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DEACTIVATION OF REGULAR DBP ATM CARD

To:  Assistant Superintendents

Education Supervisors/Coordinators

District Supervisors/OICs

Elementary and Secondary School Heads

1. Attached herewith is a letter from Mr. Gerald S. Crisologo, Vice-president, Cards
and ATM Department, Development Bank of the Philippines, requesting holders of DBP
ATM Card to visit their branch of account and claim their new DBP ATM Visa Card on

or before September 30, 2014.

2. All cards of DBP will be shifted to Visa and all existing regular DBP ATM Card

shall be deactivated after the said date.

3. For inquiries, you may contact DBP Helpdesk at +6328189511 locals 2527,

2542, and 2536.

4. Immediate dissemination of this Memorandum is desired.
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Development Bank of the Philippines

11 July 2014

Dear Cardholder,

Thank you for your continued patronage of the Development Bank of the Philippines. Your
loyal subscription to our products and services has pushed us to enhance our level of service
to address your banking needs.

‘In 2009, DBP became the first government financial institation in the counry to become a
principal member of Visa Ige., thereby opening our channels of banking from domestic to
international. Since then, we have strengthened system security and heightened our network
reliability to present to you your new DBP card. the DBP ATM Visa Card.

over-the-cdunter purchases. Shop at your favorite

Your DBP ATM Visa Card is accepted for
ing to withdraw cash

stores, dine at your favorite restaurants, do these and more without hav
from the ATM. The DBP ATM Visa Card opens 4 whole new world for your convenience.

Your DBP ATM Visa Card can be used in over 30 million in-store and online merchants and
I million ATMs worldwide. Use your card abroad without the hassle of converting your
money to your destination’s local currency. The DBP ATM Visa Card automatically adapts
the currency of the location where you will transact, and that includes online shopping.

For you to enjoy these privileges, we request that you visit your pranch of account and claim

your DBP ATM Visa Card on or before September 30, 2014 We shall be shifting all our

cards to Visa, and your existing regular DBP ATM Card shall be deactivated after the said
; deactivated @

date.

Your DBP ATM Visa Card comes with a quick reference guide s0 you can enjoy its new
features and functionalities right away. Should you need further clarifications, you may
contact our ATM H.elpaesk at +6328189511 locals 2527, 2542, and 2536.

The Development Bank of the Philippines is fully committed to deliver the products and
sérvices you truly deserve.

Sincerely,

Vice President, Cards and ATM Department
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